
Financial coaching is a personalized process that helps participants take action to reach their financial goals. Financial coaches don’t 
offer direct advice on financial issues; instead they offer support, resources, and encouragement to guide participants to their own 
answers. The key roles of a financial coach are to empower and hold participants accountable for their financial decisions and actions 
and to focus on behavior change while recognizing the material, mental, and emotional challenges that go along with tackling financial 
goals. 

Financial coaches are trained on coaching techniques and financial topics. Then, they meet one-on-one with low- to moderate-income 
individuals to assist in developing the skills needed to increase long-term financial capability. (Note: Volunteers are to refrain from solic-
iting clients or selling products.)

Prepare + Prosper  are committed to the principles of diversity, equity, and inclusion in our work are particularly interested in receiving 
applications from people of color and those with lived experiences similar to the people in our programs.

FINANCIAL COACH
MONEY MENTORS VOLUNTEER POSITION DESCRIPTION

If interested in this position, please submit an inquiry to volunteer@prepareandprosper.org. 

SKILLS REQUIRED:
• Empathy and understanding of the financial challenges facing 

diverse low- to moderate-income individuals
• Ability to respect participants’ financial decisions and actions 

without judgement or giving advice 
• Basic understanding of financial topics including saving, 

budgeting, debt, and credit
• An engaging personality and ability to connect with others
• Comfortable working in a diverse ethnic and socio-economic 

environment 
• Computer proficient with access to email and ability to 

communicate with participant occasionally outside of program 
times through email, phone, and/or text

COMMITMENT AND TIMELINE:

May 2020
Complete 20 hours of training on:
• Sat., May 9, 9 a.m. - 3 p.m.
• Tues., May 12, 5:30 - 9:30 p.m.
• Tues., May 26, 5:30 - 9:30 p.m.
• Sat., May 30, 9 a.m. - 3 p.m.

June 2020 through May 2021
Coach participants one-on-one twice 
a month on either Tuesday evenings or 
Saturday mornings and follow-up with 
4 participants. It is a combined monthly 
commitment of approximately 8 hours.

Location
Volunteers will meet with participants at our 
main office in St. Paul off University Avenue 
near Highway 280. Additional check-ins can be 
done via email, phone, text or video chat.

March + Early April 2020
Submit an inquiry to 
volunteer@prepareandprosper.org. 
Application and interview to follow. 

“I gained confidence about my 
finances and recognized I have 
the ability to control them. There 
is a type of comfort a financial 
coach can give regarding 
finances; it’s like a support 
system.”

-Former Money Mentors participant

ROLE AND RESPONSIBILITIES: 
• Help participants gain clarity and establish their financial 

goals
• Work with participants one-on-one to boost savings, control 

spending, eliminate debt, or improve credit
• Respect financial decisions and goals, confidentiality and 

privacy
• Offer support, resources, and encouragement to guide par-

ticipants to their own answers
• Maintain program data to track participants’ progress in 

reaching their financial goals
• Particpate in group sessions with other coaches to develop 

skills and learn about coaching tools and resources 


