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Dear friends of AccountAbility Minnesota,

In 2013 we released our five-year strategic plan “Charting the Future: Building Financial Stability for 
People and Communities.” It’s an ambitious yet exciting blueprint for expanding our scope of work, both in 
breadth and depth, to foster financial capability among hardworking families. 

We are excited and proud to share our progress with you in this report. 

In 2013, strategic growth took the shape of increasing our numbers -- 13,000 taxpayers, $24.3 million in 
refunds, and $1.1 million saved for brighter futures. We also made headway in our work to shape systems 
and create opportunities that lead to more people claiming and keeping their refund and maximizing its 
impact on their future -- like making children’s education possible. 

We hope that you will be inspired by the progress outlined in this annual report and will continue to stay 
engaged in our work as we realize our strategic plan’s vision. 

Tracy Fischman      Kirsten Anderson
Executive Director     Board Chair

Danna, father and commercial roofer 



Taxpayer Services in 2013...
•	 13,231 low- and moderate-income taxpayers received free tax preparation.

•	 $24.3 million in tax refunds was put directly into the pockets of hardworking families.

•	 6,503 children benefited from tax refunds.

•	 989 small business owners got help with filing their taxes and understanding how their tax 
and financial situation affects their business.



Financial Services in 
2013...
•	 675 taxpayers saved $1.1 million of their 

refunds for emergencies, their children, 
and more. 

•	 281 new credit union and bank savings ac-
counts and 885 prepaid debit cards were 
opened for our customers regardless of 
their banking or credit history.

•	 $41,050 in U.S. savings bonds were pur-
chased by our customers with their re-
funds directly through their federal tax 
return form. 

•	 1,127 taxpayers had their credit report 
pulled and received information on how to 
improve it. 

Tajanae, mother and security officer



Training and Technical 
Assistance in 2013...
• 12	organizations	across	the	state	received 

training and technical assistance and oper-
ated 21 free tax preparation sites.

• Those organizations prepared more than 
13,000 tax returns for Minnesotans across 
the state, some in remote and rural areas.

• We offered a variety of trainings on running 
effective free tax prep programs, including 
partnering with the Internal Revenue Ser-
vice and Minnesota Department of Revenue 
to train on tax software.

Andrew and Bonnie, 
electrician and homemaker, 
parents of a 2-year-old son



Volunteers in 2013...
•	 569 volunteers gave 23,812 hours to pre-

pare 27,152 tax returns.

• Each volunteer tax preparer went through 
nearly 20 hours of training and passed IRS-
certification exams.

• Our longest-standing volunteer has been 
with us since the mid-1970s.



Claim it! Campaign in 2013...
• Materials were delivered to over 250 organizations in more than 100 cities.

• More than 74,000 flyers, posters and stuffers were distributed.

• Hosted tax credit trainings in collaboration with the University of Minnesota – Ex-
tension and Mid-Minnesota Legal Aid to ensure service providers around the state 
understood basic tax credits and how their clients could claim them for free.



Furthering our work to foster 
financial capability

• We released a five-year strategic plan called “Charting the Future: Building Finan-
cial Stability for People and Communities.” It’s an ambitious yet focused plan that 
reflects the voices of those instrumental to our work and defines our course for 
creating greater capacity and impact.

• We launched a research-based, social marketing campaign called “Got Some, Save 
Some” to increase the number of people saving some of their tax refund. With 
multiple touch points and messages that spoke to saving for emergencies and even a 
little bit adds up, the campaign motivated 675 people to save $1.1 million.

• We piloted a matched saving program. A limited number of taxpayers who saved 
some of their refund received a 50% match after six months. 77% completed the 
program (44 of 57 enrollees), saving a total of $69,567 at the end of 6 months. A 
total of $19,569 in matching funds was granted.

• Congressman Keith Ellison visited one of our tax sites to learn first-hand about our 
work to help hardworking families access tax credits and maximize their impact on 
families’ financial security. 

• In September, staff members presented at the National Community Tax Coalition’s 
bi-annual national conference, “March Forward,” in New Orleans. Amidst network-
ing and sharing best practices with fellow free tax prep providers around the coun-
try, staff presented separately on fundraising, integrating savings into tax time, and 
managing a statewide campaign.

• On November 14’s Give to the Max Day, with a quirky “Cats Doing Taxes” campaign, 
we raised a record number of donations from individuals – $37,736. A group of our 
volunteers and donors came together to create a matching fund of $17,000. We 
matched that fund and more with an additional $20,736 in donations from 238 do-
nors. The “Cats Doing Taxes” campaign was highlighted in two Star Tribune articles.

• With our colleagues, we advocated for two exciting improvements to the state 
budget for low-income taxpayers. We helped to successfully double the pot of fund-
ing (to $400,000) for Volunteer Income Tax Assistance (VITA) programs across the 
state to as well as an increase to funding for the Renter’s Credit, which means larger 
refunds for low-income families.



$100,000 and above
Greater Twin Cities United Way
Internal Revenue Service – Volunteer Income Tax 
   Assistance Program
Northwest Area Foundation

$50,000 - $99,999
The McKnight Foundation
Otto Bremer Foundation
Thrivent Financial Foundation

$25,000 - $49,999
Minnesota Department of Revenue
Minnesota Society of Certified Public Accountants
MNsure
Pohlad Family Foundation
Emma B. Howe Memorial Foundation Fund of The 
   Minneapolis Foundation
The Saint Paul Foundation

$5,000 - $24,999
Allianz Life Insurance Company of North America
Ameriprise Financial
Deluxe Corporation Foundation
James A. & Marilyn R. Dodge Fund of The 
   Minneapolis Foundation
The Jaye F. and Betty F. Dyer Foundation
U.S. Bancorp Foundation
Wells Fargo Foundation Minnesota

Up to $4,999
Anastasi Jellum
Bank of the West
Boker’s, Inc.
Bremer Bank
C.R. Bard Foundation
Central Texas Express Metalwork
Citizens Community Federal
The Fredrikson & Byron Foundation
Gilligan Foundation
Great River Energy
IBM
Incredible, Inc.
Initiative Foundation
Intuit Financial Freedom Foundation
Liberty Diversified International

Linder’s
Local Initiatives Support Corporation
RBC Foundation
Republic Bank
TCF Foundation
Thrivent Financial for Lutherans (Thrivent 
     Employee Political Action Committee)
US Federal Credit Union
Zombie Productions, LLC

In-kind 
Minnesota Society of Certified Public Accountants
Brenden & Heather Schaaf

Matching funders
The following donated funds as matching dollars 
for contributions or volunteer time:
3M Foundation
Ameriprise Financial
Best Buy Co., Inc.
Blue Cross Blue Shield of Minnesota
Brookfield Office Properties
Ecolab
H.B. Fuller Company
JCPenney Company Fund
Medtronic, Inc.
One Beacon
Pohlad Family Foundation
The Dorsey & Whitney Foundation
Thrivent Financial Foundation
Travelers Foundation
United FCS
UnitedHealth Group
U.S. Bancorp Foundation
US Federal Credit Union
Xcel Energy Foundation

Institutional Funders 
January 1, 2013 through December 31, 2013



$1,000 and above
Anonymous
Cindy Armstrong^
Andrew and Audrey Benjamin^
Joseph Bohlke^
Jerry Carroll^
Laurence Crepeau
Marilyn Dodge
Leo Gabriel^
Pamela Gallagher^
Gerald Halbach^
Dale and Jan Johnson^
Jean Johnson
James Jordan
Valerie Martinson^
Brian Strittmater
Ed Sturm
Mary Thomas^
Rob White

$500-999
Jeffrey and Robin Holland^
Sandra and James Wolfe Wood
Michael Witzany^
Christopher Wittich^
Steve and Kathy Wellington
Satya Volla^
Andra Thompson
Lyndon M. Shirley^
Brenden and Heather Schaaf
Harold and Susy Richey^
David Olsen^
Douglas K. Moore^
Thomas Masuda
Brad MacDonald
Katherine Mabuce^
Sharon E. Lovo^
John E. Kurila^
Scott Kringle^
Thomas Keller
Virginia Keenan^
Brian and Taaron Iverson^
Sue Hults^
Amanda Guanzini
Kevin Graff
Lia Gore
Gordon F. Goodwin
Tatiana Glistvain^
Jane Eastwood

Karri and Lance Bareksten
Eileen Andersen^
Beth Haney and Scott Moore

$250-499
Mary Neuman^
Kirsten Anderson
David Anderson
Kristin Beckmann and Robert Richman
Tom Brix^
Georg Ann Burns^
Kay Buzza
Justin Cannon^
Bob Cox^
Lori Dietrich
Steve and Marian Dodge
Kristine Drew
Bob Erickson^
Erica Faitek
Tracy Fischman
Joseph Fischman
Scott Forster^
Patricia C. Haswell
Eric Johnson^
Paula Kaiser^
Gail Lafave
Debra J. Linder
Robert McNamara
Richard and Deborah Kleinman McNeil
Marina Munoz Lyon
Steven and Katherine Onken
Justin Parta
Erik Pederson
Enedina Perucho Sanchez
Jason Plank^
William Raker
Hilke Riechardt-Martinez^
Diane Rosenwald^
Scott Schachtman
Michael Schaefbauer
Jodie Scott
Erin Severson^
Carol Sharpe
Kristin Stoffel
Kathy Swart^
Timothy Talbot
Steve Tollefson^
James Wittich^

Individual Donors, January 1 through December 31, 2013
^Volunteers who donated

$100-249
Heidi Demars
Heather Abraham
Ron Akkerman^
Kyle Anderson^
Todd Anderson^
Mark Annis
Warren Asher
Cori Ballew
Justin L. Bass
Walter Bates
Jessica and Adam Birnbaum^
Alan Bongaarts^
Patricia Bongaarts^
Amy and Matthew Brenengen
Jessica Britton^
Joanne Broady^
Jodie Brown
Tyler D. Candee
Lorie Chaiten
Dennis and Monica Clark
Al Colling
Liz Conway
Alice Cottingham
Harold Coulter^
Alexis Cress^
Paul Cullen^
Lyman and Judi Demaray
Gwen and Chuck Denninger^
Derek Dorn and Salvatore 
Gogliormella
Marilyn Dunshee
Gary Eggleston^
Judy Eiserman
Cheryl Ellefson
Ron Elwood
Kristin Erickson^
Adam D. Faitek
Beverly Ferguson
Kevin Fink
Ken Fischman
Gerardo Flores-Alvarez
Maria and Tom Gottwalt^
Jerome Graf
Tom Greenfield^
Jim Gregorich^
Dustin Harber
Dave Hepp
David V. Hermes

Samantha Hoage
Krista J. Isley^
Fred Jacobs
Marlene Johnson
Cassie Johnson^
Sam Johnston
Mary K. Jones
Jennifer Kaplan^
Joseph Kenyon
Natalie Krachman
John E. Larsen
Mark Lawless
Greg Lindsey
Jason Linkswiler
Mary Mackey
Paul Markwardt
Linda N. McCormick^
Molly McNamara
John and Linda Miller
Missy Mound^
Sandra Nguyen
Beth and Pat Nunnally
Michael and Laurie Opitz
Jonathan Palmer
Mark E. Panger^
Paul Parker
Chris Perez^
Quinn (katherine) Phan^
Thomas Prokosch^
Thomas Quistad
Sharon Ramey^
Monique Randolph^
Anna Reding^
Marek Reiter6
Geraldine Riecks
Jodi Sandfort
Barbara Schaepe^
Katy Schultz
Jill Schwimmer^
Kathleen Seestadt
Steve Simon
Mark L. Simonson
Alicia Smestad
Linnea Solem
Joanne M. Strakosch
Gabriella Tsurutani
Armando Vilchez
Viroopa Volla
Caren Wax

David Wiese
Steve Willett^
Lori Anne Williams
Barbara Woodruff
Mary Zweber^
Ron Zweber

Up to $100
Julia Tabbut^
Chris Adams
Gina M. Aguirre-Larson
Bonnie Alexander
Cheryl Andersen
Greg and Deb Anderson
R.T. Anderson^
Renee Anderson
Sharon Armus
Sybil Axner
Carly and Mitchell   
   Baker^
David Bardin
Rebecca Bauer
Jack Bellville
Michelle Benegas^
Sophia Bera^
Rebecca Bergner
Sarah Bjelland^
Matt Born
Walker Bosch
Ronald Boyum
Elizabeth Brewin
Christine Briere^
Kevin Broich^
Sarah Bronson
Susan E. Brown
Arie Brown
Linda Brown
Amy Brugh
Jennifer Buege^
Donna Byrne^
Ed Caillier
Richard D. Canino
Cindy Carvelli-Yu
Cher Chilcott
Colette Christianson
Matthew Clark
Gary Clements^
Marty Colwell
Michael Colwell

Pearly Cook
Kathleen Corley
Jason and Saran Crayton
Marsha Dale
Jaclyn Davern
Rachel Desantis
Nancy Devine^
Maggie Doble^
Cindy C. Dogan^
Kathleen Drew
Carol Dubay^
Beverly Dwyer
Katherine A. Eichten
Kathleen Emro
Debrah and Doug Engen^
Becky Erickson
Bonnie L. Esposito
Carla Evans
John Firkus^
Natalie Fischman
Janet Fletcher
Max Fowler
Heather Frank
Beth Franklin^
Emily Froehle
Colleen and John Gaichas^
Carla Gainey
Mackenzie Gainey
Kathleen M. Gallagher
Ana Gamboa
Ann Garvey
Beth Gendler
Laura Gentle
Kevin and Michelle Gerdes
Steve Gilbertson^
Ryanna K. Glentz
Ki Ki Gore
Maximillian Graupner
Dorothy Griswold
Caroline Guthrie
Anita Haddorff
Bob Hahn
Beth Ann Halvorson
Julie A. Haugen^
Connie Hauswirth
Emily Anne Hawkins
Natalie Heath
Genevieve Herkert^
Nathan Hermanson



Individual Donors continued

Michael and Nancy Mason^
Aaron Mastrian^
Leone May
Teresa McClelland
Darlene McGee
Faith McGown
Olaf Mekitt
Sara Michalski^
Kristine Mogollon
Beth Moncrief
Katharine A. Monson
Erin Moore^
John Morrisette
Damaris Munoz Morrison
Sharon Neuman
Nancy Nichols
Lisa Olberg^
Eric and Jennifer O’link^
Sara E. Olson
Abdul Omari
Anna Opitz
Stacy Opitz
Tom and Kristen Opitz
Joseph O’Sullivan
Sandra Overland
Kathleen Owings
Bill and Annette Patient^
Sally Patron-Espana
Doug Paulson^
Asta Petkute^
Matt Philippi
Katherine Phillips
Rachel Provence^
Elizabeth R. Raimann^
Tyler Reedy
Vickie L. Reierson
Martha Reifsnyder
Sharon and Ronald Reinert
Marcia Reisman
Matthew Rennerfeldt
Emily L. Resseger^
Paula N. Rest
Nichole Rohlfsen
Juan Rosales
Vic Rosenthal
David Rosewall^
Andrea Rovner^
Sarah and Paul Roy

Linda Ruecker^
Mark Saldana
Jean Sazevich
Eric Schares
Rita Schleifer
Emily Schlosser^
Tim Schmidt
Bob and Lisa Schultz
Leo Schultz
Thomas V. Schunk
Keith Sexton
Alex Slichter^
Caleb Smith
Sara Smith
Carole Specktor
Michael Stark
Kenneth Stavrum^
Donna Stein
David Stene
Michael Stevens
Nathan Stinger^
Will Sulzbach^
Emily Sundstrom
Anna Swanson^
Adrian Swanson
Larry Swanson^
Chuck Tatsuda^
Benjamin Theisen
Bruce Thiel^
John Urbanski
Cindy Valenzuela
Jane Vondelinde
Allison Wagstrom
Teshite Wako
Paul D. Walters
Peg and Doug Wangensteen
Roberta Weltzin
Cynthia West
Acacia Willey
Eva Williams
Harry Williams
Nancy Wilson
Tian Xia
Laura Zauner

Cole Hiniker
Jennifer Hladik
Shari Holman
Sally Holzapfel
Jeanine Huberty
Paul Hutchins
Micah Intermill
Francisco Isenberg
Chip Jamison Jr.
Alison and Erik Johnson
Pam Johnson
Rebecca A. Johnson^
Michael Johnson
Kevin Kaiser^
Joan Kandels
Ann Kaner-Roth
Janet Karre
Emily Kaszynski^
Barbara Keicher
Ray Kieser
Robert Kirk^
Kip and Margaret Kirkpatrick
Andrew J. Kishel
Abby Klein
Dale Kleven
Chris Knutson
Lisa A. Kollander
Terry Konz
Garrett Kramer
Jenny Lai^
Steve Lantz^
Thomas J. Larson
Deborah Larson
Ellen and David Lawless
Debra Leland-Johnson
Elaine Leonard^
Maya Levitan
Michael and Rachel Lewine
Xiqing Li
Debra Lind
Bethany M. Lynum
Charles and Eleanor Maas
Nan Madden
Nelson and Teresita Mallari
Gregory L. Mann^
Rosa Martinez
Pat Martynenko
Bevan Marvy



More than 10 
years
Andrew Benjamin
Tom Brix
Joanne Broady
Harold Coulter 
Kathy Dahl
Gwen Denninger
John Firkus
Leo Gabriel
John Griffiths
Sharon Lovo
Pati Maier
Valerie Martinson
Liz Murray
Jim Pogue
Sharon Ramey
Bob Schafer
Jill Schwimmer
Jon Solstad
Charles Sislo
James Smith
Will Sulzbach
Christopher Wittich
Barb Woodruff
Mary Jo Woolf

5-10 years
Jurgen Adam
R.T. Anderson
Missy Anderson 
   Mound
Cindy Armstrong
Wayne Bjorlie
Joe Bohlke
Patty Bongaarts
Alan Bongaarts
Dean Bossenecker
Missy Brooks
Jen Buege
Georg Ann Burns
Jerry Carroll
Bob Cox
Thaine Dirks
Bob Dufek
Andrea Eaton
Raymund Flies
Tom Foley

Fabrice Georis
Phyllis Haag
Jerry Halbach
Lisa Hario
Ann Hartmann
Jeffrey Holland
Sue Hults
Krista Isley
Cassie Johnson
Dennis Johnson
Thomas Johnson
Dale Johnson
Bec Johnson
Emily Kaszynski
Mary Katynski-
   Johnson
Virginia Keenan
John Kurila
Maya Levitan
Jeffrey Maas
Linda McCormick
Jenna O’Connor
Bob O’Keefe
Lisa Olberg
Dave Olsen
Ruth Olson
Deb Olson
Kim Parta
Bill Patient
Doug Paulson
Chris Pricco
Thomas Prokosch
Kari Pumper
Emily Resseger
Harold Richey
Hilke Riechardt-
Martinez
Diane Rosenwald
Dave Rosewall
Linda Ruecker
Barb Schaepe
Emily Schlosser
Rebecca Sluss
Becca Stark 
Holschuh
Ken Stavrum
Kris Stoffel
Jim Stroebel

Mary Thomas
Roger Wambheim
Mary Waters
Bill Werb
Steven Wiley
Steve Willett

Less than 5 years
Dale Aaberg
Catherine Abbett
Wahib Abdullahi
Ahmed Abdulle
Yohannes Agegnehu
Alicia Aguirre
Sayem Ahmed
Ron Akkerman
Shola Alabi
Alyssa Andersen
Eileen Andersen
Todd Anderson
Cooper Anderson
Taweh Anderson
Kyle Anderson
Matt Arseneau
Charlie Asche
Hana Assefa
Andrea Auchter
Nate Auer
Kasaye Ayenew
Brennan Baas
Eric Bachinski
Kyle Bachmayer
Alasan P. Bah
Francis Baidoo
Carly Baker
Olia Bakun
Brenda Balderas
Sandra Balvoa
Tariq Bashir
Doug Bearrood
Bridget Becker
Gina Beckman
Roger Behrens
Helen Bekele
Michelle Benegas
Michael Berg
Barcy Bergstrom
Sarah Berke

Kelsey Berset
Jerry Beutel
Najem Binbrek
Adam Birnbaum
Jessica Birnbaum
Lynne Bishop
Andrew Bittner
Sarah Bjelland
Tanner Blair
Courtney Blanchard
Lindsey Boatman
Alen Bobaric
Joshua Bohl
Michael Bosshardt
Erica Boyer (Nguyen)
Mary Breher
Josh Brekke
Mark Brice
Shamiere Bridgeford
Christine Briere
Whitney Briggs
Jessica Britton
Mitchel Brockway
Kevin Broich
Alyssa Brolsma
Don Broscha
Dave Brown
Russel Bruner
Masha Brutskiy
Allie Buckvold
Heather Buol
Karl Burkoth
John Buttschau
Donna Byrne
Andrew Cannon
Justin Cannon
Josh Carlson
Andrew Carlson
Josh Carlson
Ryan Carlson
Lewis Chapdelaine
Jen Chen
Sal Chhun
Wade Chitwood
Jen Cleveland
Denver Collins
Cathy Cozad
Craig Crandall

Volunteers
January 1 through December 31, 2013



Volunteers continued

Jacob Gloudemans
Robert Goldaris
Eric Gonzalez
JoAnn Gordon
Tom Gottwalt
Tim Graham
Linda Graphenteen
Nick Green
Tom Greenfield
Jim Gregorich
John Grom
Brenda Grove
YiQing Guan
Biruk Gumma
Megan Gustafson
Karen Gustafson
Nick Hagan
Alexandra Haigler
Valencia Hamilton
Victoria Hansen
Christina Hanson
Jim Hanson
Ben Harper
Kathy Harrell
Casey Hasbargen
Julie Haugen
Eric Hedberg
Kelly Heikens
Andrea Henderson
Genevieve Herket
Tim Hiller
Harrison Hitt
Kirsten Hoechst
Qui Hong
Michelle Honkomp
Adelle Housker
Sheila Hoye
Brian Hoye
Tracy Huizel
Brian Iverson
Taaron Iverson
Jon Jandro
Marty Jeffers
Luke Jenson
Roger Jepson
Jon Jezierski
Katie Johnson
Maria Johnson

Brittney Johnson
Eric Johnson
Danette Johnson
Jan Johnson
Tori Johnston
Andy Jones
Aissata Kaba
Kevin Kaiser
Paula Kaiser
Jennifer Kaplan
Gary Kaplan
Taylor Kappenman
Meg Kelner
Doug Kenison
Brad Kennedy
Riangsey Keo
Frances Kern
Kevin Kessler
Talha Khan
Grace Kim
Young Wan Kim
Daniel (Eung In) Kim
Shamieko King
Melissa Kirchner
Bob Kirk
Tokiko Kitagawa
C.A. Kladek
Bernie Klein
Jake Koch
Maria Kochetkova
Paul Koester
Cindy Kraemer
Sam Kratzer
Scott Kringle
Jon Kuether
Derek Kuns
Kedir Kurfessa
Una Kurumbayeva
Alena Kurylchyk
Daniel Kuske
Brendan Lacy
Jenny Lai
Ruth Lane
TJ Lang
Robbie Langenfeld
Steve Lantz
Cory Larson
Dane Larson

Kirk Larson
Justin Lassen (TSM)
Hanh Le
Danielle Lee
Jessica Lee
RaeAnn Levang
Keith Lindgren
Nancy Liss
Marina Liu
Wen Long
Chia Lor
Holly Love
Holly Lucchesi
Nina Lyakh
Kate Mabuce
Moe Macken
Jenna Mackenzie
Donna Mader
Trang Mai
Ashly Maldonado-
   Irazoque
Greg Mann
Martin Manocchio
Carolene Martin
Oscar Martinez
Nancy Mason
Aaron Mastrian
Diana Matveychuk
Jenny Mcaab
Amber McConaughy
Bobbi McCullough
Mike McDonald
Sandy McGehee
Kelly McKay
John Megivern
Karla Menzel
Mara Merisalu
Sara Michalski
Marguerite Mingus
Mohamed Mire
Hanna Mironau
Mike Molden
Cinthya Molina Mar-
tinez
Jennifer Moline
Juan Montoya
Erin Moore
Bob Moore

Doug Moore
David Moore
Lou Moua
John Mulloy
Steve Muyskens
Minori Nakamoto
Aaron Nalezny
Kathleen Nance
Kevin Narkviroj
David Narvaez
Lana Nawrocki 
   (Truelson)
Mary Neuman
Danny Ng
Scott Nguyen
Dan Nguyen
Ngan Nguyen
Laura Nickolay
Charlie Niemeyer
Jan Nishimura
Mark Nolen
Abdirizak Noor
David Noto
Bertha Ochoa
Breanna Odeen-Fourre
Ryan Ogren
Valeska Okragly
Jamie Olson
Reid Olson
Carlos Ortega
Joseph Ott
Leona Page
Valli Palanisami
Ken Palmer
Larie Pampuch
Mark Panger
Bel Paray
Lindy Parker
Nathan Patrash
Mark Patterson
Sylwia Pawlak
Chris Perez
Carol Perkins
Angie Peterson
Monica Peterson
Chad Peterson
Kelsey Pexa
Katherine Phan

Brian Phillips
Marie Pilarski
Jason Plank
Gosha Plata
Alejandro Portela Cruz
Erika Posthumus
Cindi Potaracke
Rachel Provence
Jessica Qian
Allan Quesada
Liz Raimann
Monique Randolph
Yilan Rasinski
Karen Reger Titze
Jeff Reisinger
Marek Reiter
Louisa Resner
Andrew Reynen
Ryan Rich
Chris Rieck
Tom Rieder
Enrique Rieger
Michael Roberts
Sylvia Robinson
Connor Roemelt
Grady Rolando
Franco Ross
Andrea Rovner
Seth Rowan
Megan Rowley
Rich Rubesch
Kate Russell
Joe Ryan
Olga Rynyak
Uttam Sah
Mario Salinas
Olivia Sanchez
Tanya Sanders
Maria Savayan
John Schaefer
Robert Schember
Jacqueline Schmitt
Heather Schnaible
Bernadine Seablom
Michael Sedki
Nikolay Semenenko
Dan Sheets
Miyoun Shin

Lyndon Shirley
Bunmi Simpeh
Joren Skugrud
Alex Slichter
Alex Smith
Anita Snodgrass
Mark Sobotka
Bounna Southaya
Sophia Spassova
Foster Stangel
Bonnie Stark
Meghan Stelzig
Julia Stewart
Nathan Stinger
Eric Stone
Josh Stueve
Molly Sullivan
Allie Sumners
Hongye Sun
Conner Surdy
Larry Swanson
Anna Swanson
Kathy Swart
Leah Swenson
Christopher Sylvah
Julia Tabbut
Chuck Tatsuda
Matthew Textor
Soua Thao
Ka Thao
Hareesh Thati
Paul Theis
Andrew Thelander
John Tjornehoj
Steve Tollefson
Jessica Tomberlin
Thanh Tong
Erica Torkelson
Juan Torres
Tina Tran
Brent Troxell
Elin Tsai
Tom Tweiten
Mai Vang
Seng Vang
Serena Vang
Leslie Vang
Dawn Vang

La Vang (TSM)
Tescia Veldhouse
Robin Verdeja
Juan Villanueva
Jake Villas
Rob Virnig
Jessica Voigt
Satya Volla
Sylesh Volla
Ed Walker
Gladys Walker
Yi Wan
Ning Wang
Ruby Wang
Kesha Watson
David Westlund
Katie Williams
Nancy Wilson
Brandon Wimer
Megan Wolle
David Woodard
Yuwei Wu
Amy Xiong
Yidan Xu
Ruizi Xu
Xiaoman Xu
Rahel Yadessa
Pa Yang
Bonnie Yusuf
Brice Zabel
Cathy Zemmels
Cecile Zerna
Polly Zhang
Penny Zhang
Mona Zhao
Lin Zheng
Ri Hong Zheng
Miao Zhu
Lucy Zhu
Mary Zweber

Ben Crawmer
Alexis Cress
Vy Dam
Christine Damico
Nadia De La Rosa
Derek Delsing
Laurie Dick
Jeffrey Dobbs
MaggieDoble
Cindy Dogan
Aimee Downes
Griffin Dufek
Perry Egertson
Gary Eggleston
Cindy Eischens
Mark Eischens
Hussen Ejero
Matt Eliason
Debrah Engen
Doug Engen
Catherine Engstrom
Brianna Entwistle
Bob Erickson
Kristin Erickson
Woinitu Estifanos
Patrick Evans
Cheri Evenson
Peter Faulhaber
Alem Fentie
Erica Finken
Chris Fiorillo
Tyler Forbrook
Jeff Forsberg
Scott Forster
Emily Fortener
Tracy Foslien
Beth Franklin
Colleen Gaichas
Pam Gallagher
Xinqiang (Adrian) Gan
Roberth Garcia
Samantha Gartner
Victor George
Kamyar Ghorbane-
   brahimi
Dionne Gigley
Steve Gilbertson
Andy Gillund



Kirsten Anderson, President
Lutheran Social Service of 
Minnesota

Jane Eastwood, 
Vice President
City of Saint Paul

Jodie	Scott,	Treasurer
KPMG, LLP

Brad Macdonald, Secretary
Regis Corporation

Karri Bareksten
Medtronic

Leo Gabriel
Bethel University

Gordon F. Goodwin
MAP for Nonprofits

Dale F. Johnson
Community Volunteer

Jim Jordan
OneBeacon Insurance Group

Bill Raker
US Federal Credit Union

Jodi Sandfort
Humphrey School of Public 
Affairs

Carole Specktor
ClearWay Minnesota

David O. Wiese
Wells Fargo

Scott	Wingrove
CHS, Inc.

Tracy Fischman
Executive Director

Cori Ballew
Volunteer Resources Coordinator 

Mekdelawit Bayu
Outreach Coordinator

Amelia Colwell Reedy
Development Manager

Adam Faitek
Donor and Volunteer Relations 
Director

Carla Gainey
Senior Director of Tax Services

Aleathea Garry
Technical Assistance Manager

Doris Gruis
Accounting Consultant

Cally Ingebritson
Financial Services Coordinator

Anne Johnson
Financial Services Director

Brian Kao
Operations Manager

Thomas J. Larson
Self-Employment Manager

Anel Mendoza
Office Manager

Stacy Opitz
Marketing and Communications 
Director

Katy Schultz
Tax Services Manager 

Open
Claim it! Campaign Manager

Open
Financial Inclusion Campaign 
Manger

Dulce Alquicira
Customer Service Assistant 

Sarah Butler
Financial Services Specialist

Cecilia Clements
Tax Site Manager

Carla Evans
Volunteer Resources Assistant

Heather Frank
Tax Site Manager

Renée Goneau
Self-Prep Assistant

JoAnn Gordon
Financial Services Specialist

Brenda Grove
Remote Tax Prep Manager

Zahra Hassan
Interpreter

Nate Hermanson
Financial Services Specialist

Claudia Holt
Financial Services Specialist

Emily Johnson
Financial Services Specialist

Eric Kiefer
Tax Site Manager

Shantel King
Tax Site Manager

Susan Kirkland
E-File Coordinator

Justin	Lassen
Tax Site Manager

Elaine Leonard
Financial Services Assistant

Namibia	Little
Financial Services Specialist

Mubarek Lolo
Tax Site Manager

Sarah Mendoza
Interpreter

Nicole Meyer
Financial Services Specialist

Kevin Moua
Interpreter

Clara Muggli-Toyloy
Tax Site Manager

Melissa Nguyen
Tax Site Manager

Ify Onyiah
Financial Services Specialist

Michael Osuji
Tax Site Manager

Kari Page
Self-Prep Assistant

Jonas Parra
Tax Site Manager

Board of
Directors Staff Seasonal Staff

current as of May 12, 2014

Leah	Pauletti
Tax Site Manager

Adriana Pinner
Financial Services Specialist

Alona Lee
Tax Site Manager

Paul Raymond
Financial Services Specialist

Josie Shardlow
Financial Services Specialist

Nicole Smith
Financial Services Specialist 

Angela Sommers
Tax Site Manager

Jovita Stewart
Financial Services Specialist

Cindy Valenzuela
Interpreter

La Vang
Tax Site Manager

Mai Cha Vang
Tax Site Manager

Armando Vilchez
Tax Site Manager

Acacia Willey
Tax Site Manager

Megan Wolle
Financial Services Specialist

Mission statement:
AccountAbility Minnesota is dedicated to providing high quality tax preparation and related 
financial services to individuals and families of limited means by leveraging volunteer resources 
and advising and assisting others to provide similar services in their communities.
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Financial summary
July 1, 2012 – June 30, 2013

Program

Management 
and general

Fundraising

Your investments at work Sources of contributions

Grants and foundation

Government
grants

Individuals
Other

Corporations

SUPPORT AND REVENUE* 
    Grants and Foundation
    Government grants 
    Corporations
    Individuals
    Other
    Program fees
    In-kind contributions
   Special Events  
     
TOTAL SUPPORT AND REVENUE

EXPENSES*
Program
     Tax Program $839,431
     Financial Services $215,783
     In-kind donations $7,040
Management and general
Fundraising

TOTAL EXPENSES

FY2013
$1,022,716

149,000 
95,488 
83,719
18,604
12,368

8,408
30,535

$1,420,838

$1,062,254

138,409
97,277

$1,297,940

Statement of activities

ASSETS 
Current assets
   Cash and cash equivalents 
   Cash - restricted   
   Grants receivable          
   Other receivable    
   Other current assets

Total current assets

Noncurrent assets
   Furniture and equipment
   Leasehold improvements
   Less accumulated depreciation
   Endowment investments

Total noncurrent assets

TOTAL ASSETS

LIABILITIES
Current liabilities
   Accounts payable
   Accrued expenses

TOTAL LIABILITIES

NET ASSETS
Unrestricted
Temporarily restricted
Permanently restricted

TOTAL NET ASSETS

TOTAL LIABILITIES AND NET ASSETS

FY2012

$375,905
6,184

11,950
8,640
7,575

$410,254

$139,612
36,203

(111,202)
77,646

$142,259

$552,513

FY2012

$15,825
77,793

$93,618

FY2012
$368,798

11,950
78,147

$458,895

$552,513

FY2013

$507,143
6,189

---
---

7,598

$520,930

$145,278
36,203

(121,625)
90,271

$150,127

$671,057

FY2013

$  8,749
83,163

$91,912

FY2013
$199,648

288,500
90,997

$579,145

$671,057

Statement of financial position
Program Fees

Special Events
In-Kind Donations
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